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Don't Let a Leak Fall Through the Cracks

Regularly checking your water meter is a simple way to catch leaks early.
This fall, take a few minutes to check your water meter — doing this can help
you identify a possible leak in a few simple steps.

G Turn off all water fixtures, both indoors and outdoors.

Locate your water meter, typically found
between the sidewalk and curb beneath a

concrete cover or connected to your home.

indicator dial on your water meter. If it is moving when
all the water is turned off, you may have a leak.

e While your water fixtures are off, check the low-flow

The meter register displays your total water use, while the sweep hand measures water use in
smaller increments. If your meter indicates water is flowing when everything is turned off, inspect
common sources of leaks such as toilets, faucets, irrigation systems and outdoor hose bibs.

If you cannot locate the source, consider contacting a licensed plumber for further assistance.

Class Is in Session at the Mesa Water
Education and Career Center

Kick off the school year with a hands-on learning experience at the
Mesa Water Education and Career Center!

Field trips are offered at no cost to participants, transportation fees are
covered by Mesa Water and classes of up to 35 students can explore where
their 100% local water comes from through interactive exhibits and activities.

To schedule a fifth grade field trip, contact Info@MesaWater.org or
call 949.631.1201.




Making Waves This Summe}!

Mesa Water has been making a splash all summer long! From the Lions Club Fish Fry and Concerts in the Park to community
outreach and educational programs, here's a look at some of our favorite moments from the season.

Staff Splash: Meet Edna Gastelo

From assisting with recruitments to supporting day-to-day operations, Edna plays a key role in
helping Mesa Water's Human Resources and Administrative Services departments stay on track.

What skills or qualities do you think are most important for someone in your role?

Strong interpersonal skills, adaptability and the ability to seamlessly prioritize competing demands
are essential in my position as a department assistant. Because my role uniquely spans both
Administrative Services and Human Resources, clear and thoughtful communication across
departments is the glue that keeps everything running smoothly. Balancing administrative operations
with HR needs requires a high level of organization and a genuine desire to support others every day.

If you could teach Mesa Water customers one thing about what you do, what would it be?

I'd love for our customers to see the heart behind our recruitment process and how we build the team that serves them. Part
of my role in HR involves coordinating interviews for talented individuals who are eager to join Mesa Water. Reaching out to
candidates and hearing their genuine excitement when invited to interview is deeply rewarding, and it reflects just how proud
people are to serve our community.

If your department had a team motto, what would it be?

For Administrative Services, our motto would be “Here to help, ready to support,” because we constantly strive to be a
supportive, reliable resource for anyone who reaches out or walks through our doors. For Human Resources, it would be
“First impressions, lasting connections.” As the face of the organization for incoming candidates, we take pride in creating a
welcoming experience that sets a positive tone for their journey with Mesa Water.

What's your favorite place in Mesa Water’s service area?

Hands down, Mercado Gonzélez! It's such a vibrant local gem with an amazing atmosphere, incredible food options and
beautiful aesthetic details throughout the space. Whether you're stopping by to pick-up fresh ingredients, grab a delicious
meal or just soak in the lively culture, it's a spot | always recommend to anyone in the areal

What's your favorite way to enjoy water outside of work?

My absolute favorite way to enjoy water is by spending a restorative day at the spa!l Unwinding in a warm hydrotherapy pool
or relaxing in a soothing steam room is my ultimate way to reset and recharge. It's the perfect blend of self-care and quiet
relaxation after a busy week.
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Produced by Mesa Water's Board of Directors,

News On Tap is a bi-monthly publication to inform
Mesa Water's customers and community about water
issues and events.

BOARD MEETINGS

Mesa Water Board meetings are held the second

and fourth Wednesday of each month at 4:30 p.m. at
1965 Placentia Avenue, Costa Mesa, and are open to
the public. For more information, call 949.631.1206.
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