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How to Set Up Your New  

Mesa Water Billing Account 
Mesa Water’s a new online billing service offers more convenient ways to view and pay your bill, 

including pay by text and other automatic payment options. For further assistance registering 

your account please contact our Customer Services at 949.631.1200, from 7:30 a.m. to        

5:00 p.m. Monday - Thursday, and from 8:00 a.m. to 5:00 p.m. Friday. 

1. Visit our website at MesaWater.org 

 

2. On the top right of the website select the “Online Billing Pay” Button. 

 

 

https://www.mesawater.org/customer-service/pay-online
https://www.mesawater.org/billpay
https://www.mesawater.org/billpay
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3. Select “Access Online Bill Pay” button in the middle of the page. 

 
 

4. You will be redirected to a screen that states pay or view bills. Select “Register Now”.  

 

 
 

5. To register, enter your 8-digit account number followed by a dash and your 6-digit 

customer number. This information is located on your most recent bill.  

Leave Last Name field BLANK and input the Secure Code as seen in the image below.  

https://www.invoicecloud.com/portal/(S(bz0lur34irincph2jnuw3oco))/2/Site2.aspx?G=11eeac4c-0abf-439e-a1d0-7a11e0ab7400
https://www.invoicecloud.com/portal/(S(bz0lur34irincph2jnuw3oco))/2/customerlocator.aspx?iti=42&bg=e8b516ef-cf5f-4ca4-87d8-20d4122076ba&vsii=404&return=Site2.aspx%3fG%3d11eeac4c-0abf-439e-a1d0-7a11e0ab7400
https://www.invoicecloud.com/portal/(S(bz0lur34irincph2jnuw3oco))/2/Site2.aspx?G=11eeac4c-0abf-439e-a1d0-7a11e0ab7400
https://www.invoicecloud.com/portal/(S(bz0lur34irincph2jnuw3oco))/2/customerlocator.aspx?iti=42&bg=e8b516ef-cf5f-4ca4-87d8-20d4122076ba&vsii=404&return=Site2.aspx?G%3d11eeac4c-0abf-439e-a1d0-7a11e0ab7400
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6. Next page will say search results. Select “View/Pay” or “View” button.  

 
7. On the following page select, “I want to Register this Account”.  

LEAVE BLANK XXXXXXXX-XXXXXX 

https://www.invoicecloud.com/portal/(S(bz0lur34irincph2jnuw3oco))/2/customerlocator.aspx?iti=42&bg=e8b516ef-cf5f-4ca4-87d8-20d4122076ba&vsii=404&return=Site2.aspx?G%3d11eeac4c-0abf-439e-a1d0-7a11e0ab7400


MesaWater.org 
 

 

 

8. The last screen will be the final registration screen where you will need to input an email 

address and create a password. Thus the registration portion will be complete.  

 

9. Once registration is completed you will see the “Your Account at a glance” screen 

depicted below. To sign out click the arrow key on the right side of your screen. 

 


