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RESOLUTION NO. 1548

RESOLUTION OF THE
MESA WATER DISTRICT BOARD OF DIRECTORS
AMENDING THE RULES AND REGULATIONS FOR WATER SERVICE
SUPERSEDING RESOLUTION NO. 1527

WHEREAS, Mesa Water District (Mesa Water®) is a county water district
organized and operating pursuant to the provisions of the laws of the State of California
(State or California); and

WHEREAS, Mesa Water has established its Rules and Regulations for Water
Service (Rules and Regulations) concerning the sale, distribution and use of water, and
related matters, pursuant to the provisions of California Water Code Sections 31000,
31001 and 31024; and

WHEREAS, the Mesa Water Board of Directors (Board) has determined that it is
appropriate at this time to provide for certain amendments to the Rules and Regulations;
and

WHEREAS, the Board has determined to adopt this Resolution to provide for such
amendments to the Rules and Regulations and take related actions.

NOW, THEREFORE, THE BOARD OF DIRECTORS OF THE MESA WATER
DISTRICT DOES HEREBY RESOLVE, DETERMINE AND ORDER AS FOLLOWS:

Section 1. The Rules and Regulations are amended as set forth in Attachment A
to this Resolution, which is incorporated herein by this reference. The
amendments to the Rules and Regulations shall be effective
immediately upon the adoption of this Resolution by the Board.

Section 2. Except as set out in Section 1, above, the Rules and Regulations are
not otherwise amended or revised.

Section 3. Mesa Water Resolution No. 1527 is superseded by the adoption of this
Resolution.

Section 4. Mesa Water employees and consultants are authorized to take such

other and further action(s) as are necessary or desirable to carry out the
directives of this Resolution.
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ADOPTED, SIGNED AND APPROVED this 13" day of October 2021 by the following roll

call vote.
AYES: DIRECTORS: Atkinson, Bockmiller, Fisler, Dewane, DePasquale
NOES: DIRECTORS:
ABSTAIN: DIRECTORS: DocuSigned by:
ABSENT: DIRECTORS: Manriee N?M%MM
03EFE8591459423...
DocuSigned by: Marice H. DePasquale
E@M Garece President, Board of Directors
F61DD5296C8E4B5 ...

Denise Garcia
District Secretary
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RESOLUTION NO. 1548
ATTACHMENT A

RESOLUTION OF THE
MESA WATER DISTRICT BOARD OF DIRECTORS
AMENDING THE RULES AND REGULATIONS FOR WATER SERVICE
SUPERSEDING RESOLUTION NO. 1527

Rules and Regulations for Water Service

Amended October 13, 2021
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1.1

1.2

SECTION 1 - GENERAL
INTRODUCTION

Mesa Water District (Mesa Water®) was formed on January 1, 1960, under the provisions
of the Costa Mesa Merger Law being Water Code Sections 33200 and following, a special
act of the California Legislature, which was enacted in 1959. Mesa Water District is a
county water district operating pursuant to the County Water District Law. The Board, as
authorized by Sections 31000, 31001, 31024, and 31025 of the Water Code, has
established these Rules and Regulations for the sale, distribution and use of Water.

Mesa Water provides Water Service to all Applicants, subject to the availability of Water
and the facilities necessary to provide the service, conditional upon receipt of all required
Fees and Charges and in accordance with these Rules and Regulations.

All terms, conditions, Rates and requirements contained herein are subject to change by
actions of the Board.

DEFINITIONS

Whenever the following terms, or pronouns used in their place, occur in these Rules and
Regulations, or in any documents that these Rules and Regulations govern, the intent
and meaning shall be interpreted as follows:

AFSSC - shall mean Automatic Fire Sprinkler Service Connection for the dedicated
fireline Service Connections.

Air—-Gap Separation — shall mean a physical separation between the free flowing
discharge end of a Water supply pipeline and an open or non-pressure receiving vessel.
The separation shall be at least double the diameter of the supply pipe measured
vertically above the overflow rim of the vessel, and in no case less than one inch. The
design shall be to the satisfaction of the General Manager or the General Manager’s
Designee(s) and the Appropriate Regulatory Agencies.

Applicant — shall mean any person, persons, firm, corporation, association or agency that
desires and applies to obtain Water Service from Mesa Water.

Application for New Service Form — shall mean a contractual agreement applied for by a
person, persons, firm, corporation, association or agency who desires to install, remove,
alter or replace, or cause to be installed, removed, altered, or replaced, any Water facility
or appurtenance.

Application for New Service Permit — shall mean the Application for New Service Form
becomes a permit when approved and validated by Mesa Water.

Application for Temporary Water Service — shall mean a contractual agreement applied
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for by a person, persons, firm, corporation, association or agency who desires to obtain
temporary Water Service for use during construction.

Appropriate Regulatory Agencies — shall mean those public agencies legally constituted
to protect the public health and Water quality such as, but not limited to, the California
Department of Health Services, the Santa Ana Regional Water Quality Control Board, the
Orange County Health Care Agency and the City of Costa Mesa Building and Safety
Department.

Approved Use — shall mean an application of Recycled Water in a manner, and for a
purpose, designated in a User Agreement or Water Service Agreement issued by Mesa
Water and in compliance with any and all appropriate regulatory agency requirements.

Approved Use Area — shall mean a site, with well-defined boundaries, designated in a
User Agreement or Water Service Agreement issued by Mesa Water to receive Recycled
Water for an Approved Use and acknowledged by the Appropriate Regulatory Agencies.

AWWA - shall mean American Water Works Association.

AWWA Guidelines — shall mean the latest versions of “Guidelines for Distribution of Non-
Potable Water’ and “Guidelines for the On-site Retrofit of Facilities Using Disinfected
Tertiary Recycle Water” as put out by the California-Nevada Section of the American
Water Works Association.

Backflow — shall mean the flow of Water or other liquids, mixtures, gases or any other
substances into the distribution pipes of the Potable Water System from any source or
sources other than Mesa Water’s sources.

Backflow Prevention Assembly — shall mean a specially designed and certified Reduced
Pressure Principle Backflow Prevention Assembly and the Double Check Valve
Assembly, that is used in protecting the Potable Water System from contamination that
originated downstream of the assembly.

Basic Charge — shall mean a fixed Rate or charge imposed by Mesa Water for readiness-
to-serve Water on a periodic basis based on meter or service size, as applicable, as set
forth in the Water Rate and Charge Schedule.

Billing Unit — shall mean the unit of Water used to apply Water Rates for purposes of
calculating Water Charges for Water usage. Mesa Water’s Billing Unit is currently equal
to 100 cubic feet of Water.

Board or Board of Directors — shall mean the elected Board of Directors of the Mesa
Water District.

Business Day — shall mean Monday — Friday 8:00 a.m. to 5:00 p.m. excluding holidays.
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Capacity Charge — shall mean a Fee or Charge charged to an Applicant in connection
with an Application for New Service Permit, for an increase in demand for Potable Water
Service. A Capacity Charge shall be charged for property not previously served by Mesa
Water or property with an existing Water Service requiring an increase in demand for
Water Service.

Charges — shall mean the accumulation of any and all applicable Fees, Rates, Basic
Charge(s), Usage Charge(s), and other amounts due pursuant these Rules and
Regulations, or as otherwise directed by Mesa Water, chargeable to the Customer of
Record or other person or party, as shall be applicable.

Construction Use — shall mean an Approved Use of Water to support construction
activities such as soil compaction and dust control.

Contractor — shall mean the party entering into contract with the Applicant for
performance of the work for which Mesa Water issues a Permit. The Applicant and the
Contractor may or may not be one and the same.

County of Orange Health Care Agency, Department of Environmental Health (OCHCA)
— shall mean the local health agency responsible for onsite public health issues covering
Mesa Water’s service area.

County of Orange Department of Public Health (OCDPH) — See County of Orange Health
Care Agency, Department of Environmental Health (OCHCA).

Cross Connection — shall mean any unprotected, actual or potential connection between
any part of a Potable Water System used to supply Water for drinking purposes and any
source or system containing Water or substance that is not or cannot be approved by
Mesa Water as safe, wholesome and potable. By-pass arrangements, jumper
connections, removable sections, swivel or changeover device(s), or other device(s)
through which Backflow could occur, shall be considered to be Cross Connections.

Customer — shall mean any person, persons, firm, corporation, association or agency
receiving Water or services from Mesa Water.

Customer Agent — shall mean any person, persons, firm, corporation, association, or
agency that has power of attorney or other written authorization from the Customer of
Record, provided to Mesa Water, to act on their behalf.

Customer Control Valve — shall mean a valve meeting the requirements of the Standard
Specifications and Standard Drawings for the Construction of Mesa Water Facilities,
installed on the outlet side of a Water meter.

Customer of Record — shall mean the person or persons, firm, corporation, association
or agency that has entered into a contractual agreement with Mesa Water for Water
Service. The contractual agreement may include the Application for New Service permit,
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the Water Service Agreement, the Application for Temporary Water Service Permit, and
a request for service received at Mesa Water by phone, mail or in person. The Customer
and Customer of Record may or may not be one and the same. The Customer of Record
is responsible for payment of all monies owed on accounts for which the Customer of
Record has entered into a contractual agreement.

Customer Records — shall mean records described within California Government Code
Section 6254.16.

DC or DCV - shall mean a Double Check Valve Assembly, which is a Backflow
Prevention Assembly used to protect against a non-health hazard (pollutant).

DCDA - shall mean a Double Check Detector Assembly with a parallel meter
arrangement, equipped with an approved Double Check Valve Assembly, to detect
unauthorized use of Water.

Delinquent Fee — shall mean a Fee assessed on any bill or invoice in which the payment
was not received by the due date, as set forth in the Water Rate and Charge Schedule.

Deposit — shall mean any money held by Mesa Water for the purpose of guaranteeing
payment of money owed to the District for the costs of service. Deposits are applicable
only to the account(s) for which such money was collected. Deposits are refunded only
to the Customer of Record, unless the deposit or has made a written request and has
received permission from Mesa Water to do otherwise.

Design Area — shall mean a site, with well-defined boundaries, proposed to receive Water
for an Approved Use as delineated in an application for a User Agreement or Water
Service Agreement.

Design Consultant — shall mean any person or firm registered with the State as an
engineer or landscape architect to provide Water System design plans, site layout,
landscaping, or irrigation system design services.

Direct Beneficial Use — shall mean the use of Recycled Water that has been transported
from the point of production to the point of use without an intervening discharge to waters
of the State.

Direct Overspray — shall mean any discharge of Water directly onto areas other than that
for which the application of Recycled Water is approved.
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District Agent or District Designee — shall mean any person, persons, firm, corporation,
association, or agency that has obtained written authorization from the General Manager
or Board of Directors to represent Mesa Water or act on the District’s behalf.

District Engineer — shall mean the duly approved and acting District Engineer of the Mesa
Water District or an authorized designee.

District Water System — shall mean the entirety of the Mesa Water owned and controlled
Water system, inclusive of the Potable Water System and Recycled Water System,
inclusive of all appurtenances and attachments thereto, up to and including the Point of
Connection.

Division of Drinking Water (DDW) — shall mean the primary State agency (the State Water
Resources Control Board) responsible for protection of public health and the regulation
of drinking Water. The California Legislature has defined several specific regulatory
responsibilities of DDW related directly or indirectly to Recycled Water use activities.

Drawings — shall mean the plans, working drawings, detail drawings, profiles, typical
cross sections and supplemental drawings or reproductions thereof, approved by Mesa
Water, which show locations, character, dimensions or details of the work or
modifications to be performed.

Due Date — shall mean the date a bill or invoice is due. If not paid by the stated Due Date
a bill or invoice becomes delinquent.

Fee — shall mean any amount of money imposed or required by Mesa Water to a
Customer of Record or other person or party, as applicable: (i) for Mesa Water employees
to perform a service; (ii) as a penalty (which may include assessed penalties resulting
from a Violation); and/or (iii) to recoup costs, each as stated in the Water Rate and Charge
Schedule or other Fee schedule adopted by Mesa Water. Fees shall include, but are not
limited to, those Charges imposed by Mesa Water on its Customers for services based
on a fixed schedule for the particular Fee or Charge, generally not tied to a specific
volume of use and thus independent of Rates. Examples of Fees include, but are not
limited to, plan check and construction inspection Fees and Final Notice Fees.

Final Notice Fee(s) — shall mean a Fee assessed on any bill, after the bill has been in
arrears, prior to termination of service in the event payment was not received by the due
date, as stated in the Water Rate and Charge Schedule.

General Manager or Designee — shall mean the duly appointed and acting General
Manager, interim General Manager or equivalent officer appointed by the Board of
Directors of Mesa Water District.

General Public — shall mean any person(s) at large who may come in contact with
facilities or areas where Water is approved for use.
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Hose Bib — shall mean a faucet or similar device to which a common garden hose can be
readily attached (California Code of Regulations Title 22 Section 60301.400).

Irrigation Use — shall mean an Approved Use of Potable Water or Recycled Water for
landscape, horticultural, or agricultural irrigation. Irrigation Use for Recycled Water is
defined under Title 22 of the California Code of Regulations.

Landscape Irrigation System — shall mean an irrigation system with pipes, drip hoses,
spray heads, or sprinkling devices that are operated by hand or through an automated
system.

Level — shall mean any building surface above or below the street grade.

Main or Mainline — shall mean Water distribution pipelines located in streets, highways,
public ways or private right-of-ways used to deliver or transmit Water.

Mesa Water or District — shall mean the Mesa Water District or authorized District Agent.

Mesa Water Inspector — shall mean any person authorized by Mesa Water to perform
inspections of either Onsite or Offsite facilities prior to construction, during construction,
after construction and during operation.

Mesa Water Office or Office — shall mean the Mesa Water business office - currently
located at 1965 Placentia Avenue, Costa Mesa, California 92627.

Non-Potable Water — shall mean Water (including Recycled Water) that is not intended
for human consumption in conformance with the standards referred to in the definition of
Potable Water, below, such as Potable Water downstream of an approved Backflow
Prevention Assembly within an Landscape Irrigation System.

Offsite or Offsite Facilities or Offsite System — shall mean all Recycled Water Facilities
and appurtenances thereto upstream of the Point of Connection.

Onsite or Onsite Facilities or Onsite System — shall mean all Recycled Water Facilities
as designed, constructed, altered, repaired, replaced or restored downstream from the
Point of Connection.

Owner — shall mean any holder of legal title, contract purchaser, or lessee under a lease
where the tenant(s) are responsible for Water Service, of property for which Water
Service has been requested or established.
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Point of Connection — shall mean the location where the Offsite Water Service line
connects to the Onsite System, which shall be taken at the downstream end of Mesa
Water's Customer Control Valve located on the service meter. In the absence of a
Customer Control Valve, the Point of Connection will be taken at the downstream end of
the service meter unless, by written agreement only, Mesa Water designates another
location as the Point of Connection. Mesa Water's meter normally will be set in a location
that abuts a curb line or property line of the Approved Use Area.

Point of Ownership — Mesa Water’s Point of Ownership shall end at the outlet side of the
Customer Control Valve or, if in the absence of a Customer Control Valve, the outlet side
of the water meter or the control valve upstream of the Backflow Assembly. By written
agreement only, Mesa Water may designate another location as the ending Point of
Ownership.

Ponding — shall mean the retention of Recycled Water on the surface of the ground or
other natural or constructed surface for a period of time following the cessation of an
approved Recycled Water use activity such that a hazard, or potential hazard, to the
public health results.

Potable Water — shall mean Water that is approved for human consumption by the
appropriate federal, State, and local regulatory agencies.

Potable Water System — shall mean the facilities that produce, convey, and store Potable
Water.

Presentation Date or Billed Date — shall mean the date a bill or invoice is generated. The
Presentation Date will generally be printed on the bill or invoice.

Purple Color — shall mean the color Pantone 512 or approved equal that is used to identify
aboveground equipment using Recycled Water.

Pulled Meter — shall mean where the meter has been removed, but the service line is still
in place.

Qualified Person — shall mean the Mesa Water District Engineer or other designee as
assigned by the District Engineer.

Rate(s) — shall mean the Basic Charge and/or the Usage Charge, as shall be applicable.

RPDA — shall mean a line-sized approved Reduced Pressure Principle Detector
Assembly with a parallel meter arrangement, equipped with an approved Reduced
Pressure Principal Assembly, to detect unauthorized use of Water.

RPP or RPPD - shall mean a Reduced Pressure Principal Assembly, which is a Backflow
Prevention Assembly used to protect against a non-health hazard (pollutant) or a health
hazard (contaminant).

Mesa Water District
Rules and Regulations for Water Service 7 Adopted on October 13, 2021



Recycled Water — shall mean Water that, as a result of treatment of wastewater, is
suitable for Direct Beneficial Use or controlled use that would not otherwise occur.

Recycled Water Service — shall mean the furnishing of Recycled Water to a user,
pursuant to these Rules and Regulations, through a metered connection to the Onsite
Facilities.

Recycled Water System or Recycled Water Facilities — shall mean the Offsite Facilities
that produce, convey, store and supply Recycled Water.

Recycled Water User — shall mean any Customer issued a User Agreement or Water
Service Agreement by Mesa Water that replaces the User Agreement. The Recycled
Water User and Owner may be one and the same.

Record Drawings — shall mean the design drawings that have been marked to show all
construction changes for a given project to the best of available knowledge.

Rules and Regulations — shall mean these Rules and Regulations for Water Service as
adopted, and as such may be amended from time to time, by Mesa Water.

Returned Item Fee — shall mean a Fee assessed to the Customer of Record for any
payment that is returned by the District’'s or Customer of Record’s financial institution or
bank, in the amount set forth in the Water Rate and Charge Schedule.

Retrofit — shall mean to change or modify in part or in whole the existing plumbing of an
Onsite Potable Water System in order to serve Recycled Water.

Runoff — shall mean the flow of Potable Water or Recycled Water along the surfaces of
the ground or other natural or constructed surface, including, but not limited to, pedestrian
walkways, streets, playground surfaces and grassy slopes.

SARWQCB - shall mean the Santa Ana Regional Water Quality Control Board.

Service Connection — shall mean the physical Point of Connection of the Customer’s
Water System with the Water Service facilities of the District, including the tap, line, curb
stop, meter and meter box supplied by and owned by the District. Typically, the Service
Connection shall be the downstream end of the Water meter tailpiece.

Service Restoration Trip Fee — shall mean a Fee accessed on any account when a Mesa
Water employee arrives at the service address to restore Water Services after being
terminated for non-payment, as set forth in the Water Rate and Charge Schedule.

Service Termination Trip Fee — shall mean a Fee accessed on any account when a Mesa
Water employee arrives at the service address to terminate Water Services after being
terminated for non-payment, as set forth in the Water Rate and Charge Schedule.
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Standard Specifications and Standard Drawings for the Construction of Mesa Water
Facilities — shall mean the latest version of Mesa Water's publication.

State — shall mean the State of California.

Usage Charge(s) — shall mean the charge(s) based on the amount of Water that has
passed through the Point of Ownership, based on measured usage from Water meter
readings, or in some cases, estimated usage.

User Agreement — shall mean the "Recycled Water User Agreement" is a contractual
agreement between the user and Mesa Water that establishes the conditions for
Recycled Water Service that the District may use in place of the standard Water Service
Agreement.

User Supervisor — shall mean a Qualified Person designated by the user (Customer) and
approved by Mesa Water who is responsible for the installation, operation, and
maintenance of the user onsite facilities, the prevention of Cross Connection, and
compliance with these Rules and Regulations.

Violation — shall mean non-compliance with any condition or conditions of these Rules
and Regulations, User Agreement, or Water Service Agreement by any person, action or
occurrence, whether willfully or by accident.

Water — shall mean all Water provided by Mesa Water for use within its service area or
otherwise, and is inclusive of both Potable Water and Recycled Water.

Water Conservation Coordinator — shall mean the person (who may be an officer or
employee of Mesa Water) charged with the principal enforcement of the District’s Policies
and Programs related to water efficiency and the conservation of water within Mesa
Water’s service area. The Water Conservation Coordinator may be the General Manager
or the General Manager’s Designee(s).

Water Quality Report — shall mean the annual Consumer Confidence Report.

Water Rate and Charge Schedule — shall mean the then current schedule of Rates, Fees,
and Charges as approved by the Board of Directors.

Water Recycling Criteria — shall mean the Uniform Statewide recycling criteria
established in California Code of Regulations Title 22 by DDW for each varying type of
use of Recycled Water where the use involves the protection of public health (California
Water Code Section 13521).

Water Service — shall mean the availability of Water as provided by the District.

Water Service Agreement — shall mean a written contractual agreement between an
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Applicant and Mesa Water regarding the terms under which the District shall provide
Water Service to the Applicant.

Windblown Spray — shall mean dispersed, airborne Recycled Water capable of being
transmitted through the air by natural or manmade wind to locations other than that for
which the direct application of Recycled Water is approved.

1.3 SERVICE AREA

Mesa Water provides Potable Water and Recycled Water Service to most of the City of
Costa Mesa, parts of the City of Newport Beach and some unincorporated county areas,
including the John Wayne Airport. The District’s service area is on file at the Mesa Water
Office. Mesa Water may only provide water or services outside of the service area
through special arrangement.

1.4 SERVICE CONDITIONS

Water Service shall be available only in accordance with these Rules and Regulations,
as well as applicable federal, State, and local statutes, ordinances, regulations, and
contracts, and other requirements including, but not by way of limitation, the California
Water Code, the California Administrative Code and regulations imposed by State and
local health departments, as well as the terms of any Water Service Agreement (Refer to
Appendix 6) or Permit issued by Mesa Water. Any such Permit may be revoked by Mesa
Water, and there upon, all such Water Service, shall cease in the manner provided in
these Rules and Regulations.

As a condition of service, Mesa Water reserves the right to require any Applicant to
construct any water facility that it deems essential, including adding capacity for future
use of the water facilities.

1.5 REQUESTS FOR THE RELEASE OF CUSTOMER RECORDS

Mesa Water holds various records concerning its operations, services, and Customers of
Record. Mesa Water has adopted specific policies concerning certain records retained
by the District concerning its Customers, which fall within the scope of California
Government Code Section 6254.16. That Section provides that certain information and
records are not subject to requests made for records pursuant to the provisions of the
California Public Records Act (being California Government Code Section 6250 et seq.).
Those policies and directives are set out in Mesa Water’s Public Records Act Policies
and are incorporated herein by this reference. Such polices were and are enacted by the
Board pursuant to Water Code Sections 31000, 31001 and 31024 and shall be, and are,
part of these Rules and Regulations.
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1.6

1.7

1.8

1.9

ESTABLISHMENT OF RATES

In accordance with the California Water Code, the Board fixes the Water Rates and other
related Fees and Charges. Periodically, the Board reviews and adjusts the Rates, Fees
and Charges.

The Water Rate and Charge Schedule is available at the Mesa Water Office and is posted
on the website at www.MesaWater.org.

GUIDELINES AND INTERPRETATIONS

The General Manager shall have the authority to adopt additional guidelines or generate
written interpretations of these Rules and Regulations where necessary for day—to—day
operations until such time as the Board chooses to act on such matter or on an indefinite
basis if the matter is strictly operational. The General Manager shall make the Board
aware of any day—to—day changes or adopted guidelines.

SEVERABILITY

If any section, subsection, sentence, clause or phrase of these Rules and Regulations is
for any reason held to be invalid or unconstitutional, such decision shall not affect the
remaining portions of these Rules and Regulations. The Board hereby declares that it
would have passed these Rules and Regulations by section, subsection, sentence,
clause or phrase thereof, irrespective of the fact that any one or more sections,
subsections, sentences, clauses or phrases be declared invalid or unconstitutional.

AMENDMENTS

The Board reserves the right, in its sole discretion, to amend these Rules and Regulations
from time to time.
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2.1

2.2

23

24

SECTION 2 — CONDITIONS FOR SERVICE
ACCESS TO PREMISES

Authorized employees of Mesa Water, upon presentation of credentials and during
reasonable or necessary hours, and at any frequency per the business needs of the
District, shall have free access including, but not limited to, gate codes and keys or key
cards, to any premises supplied with Water by Mesa Water for the purpose of reading
meters, making repairs, inspections, examinations or tests of the Water System upon said
premises and to ensure compliance with these Rules and Regulations.

If any authorized employee is refused admittance to any premises, or is hindered or
prevented from reading meters, making repairs or inspections, examinations or tests,
Mesa Water may cause the Water to be turned off from said premises after giving 24
hours’ notice to the Owner or occupant of said premises of the intention to do so. In the
case of major Violations, health hazards, or for shut off due to non-payment Mesa Water
may cause the Water to be turned off without notice.

OPERATION BY MESA WATER EMPLOYEES

All of the District's Water System, including but not limited to, Water pipelines, reservoirs,
fire hydrants, manholes, pumping stations, valves, connections, treatment facilities and
other appurtenances and property, shall be under the management and control of the
General Manager. No other persons, except authorized employees of Mesa Water, shall
have any right to enter upon, inspect, operate, adjust, change, alter, move or relocate any
portion of the foregoing or any of Mesa Water’s property without the written consent of
the General Manager or the General Manager’s Designee(s). In the event that an
unauthorized person(s) enters upon, inspects, operates, adjusts, changes, alters, or
relocates any facilities without written consent from the General Manager or the General
Manager’s Designee(s) then Mesa Water reserves the right to prosecute such an
unauthorized person to the fullest extent of the law.

ENFORCEMENT OF EXISTING SERVICE CONNECTIONS

Existing Service Connections shall be brought into compliance with these Rules and
Regulations when the Customer of Record is so notified of a Violation or non-compliance
by Mesa Water. The notification will include a compliance date. Failure to comply by the
compliance date may result in appropriate action(s) by Mesa Water, up, and including,
termination of Water Service.

MESA WATER’S RIGHT TO INTERRUPT SERVICE

Mesa Water reserves the right at any and all times to shut off Water Service for
emergency, operational or maintenance purposes.
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2.5

2.6

2.7

Mesa Water will make reasonable efforts to minimize negative impacts and provide
appropriate notice to the Customer(s) when shutdowns occur. However, Mesa Water
assumes no liability for the damages, real or monetary, as a result of such shutdowns or
interruptions in service.

MESA WATER LIMITS OF RESPONSIBILITY AND LIABILITY

Mesa Water assumes no responsibility for the maintenance or operation of the
Customer's Water System or facilities beyond the Point of Ownership.

Mesa Water assumes no responsibility or liability if damage or injury is the result of the
Customer or Customer of Record violating these Rules and Regulations.

Mesa Water does not, and will not, assume any liability for damages to private property
or for personal injury as a result of interruptions in Water Service or variations in Water
pressure as provided for herein.

CUSTOMER LIABILITY

Except to shut off Water to prevent damage, no person other than an authorized Mesa
Water employee shall, at any time or in any manner, operate or cause to be operated,
any valve in or connected with a Water Main, Service Connection or fire hydrant or tamper
or otherwise interfere with any Water meter, check valve or other part of the District’s
Water System, except the Customer Control Valve. In the event a person, for any reason,
digs out or uncovers a corporation stop, angle meter stop or valve controlling a Water
supply, lifts or removes a meter box cover or its center piece or causes or suffers any
such act to be done, such person will be held liable to Mesa Water for any injury or
damage occasioned thereby or resulting there from. In addition, the Customer of Record
will be held liable to Mesa Water for any costs incurred for repairing, replacing or adjusting
any meter or other appurtenances which have been damaged due to negligence or
carelessness, including but not limited to, damages caused by hot Water or steam from
a boiler.

Tampering with the lock, meter or appurtenances, unauthorized service restoration or in
any other manner interfering or tampering with Mesa Water’s property, is prohibited per
these Rules and Regulations and California Penal Code Sections 498, 592, 624 and 625.
Penalties for such interference will be charged in accordance with the Water Rate and
Charge Schedule to the Customer of Record. Criminal penalties, as set out in State Law,
may also apply.

VIOLATIONS AND ENFORCEMENT

Mesa Water shall have the right to terminate service to any Customer or property who
fails to comply with these Rules and Regulations. Such discontinuance of service shall
occur after the Customer of Record has been given notice to remedy such non-
compliance and to cease and desist from such Violation or infraction, and a reasonable
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2.8

29

opportunity thereafter within which to comply with said notices. Such time may be
specified in the notice to comply/desist. No such notice need be given where the non-
compliance, Violation or infraction of any rule or regulation by the Customer results, or is
likely to result, in a dangerous or unsanitary condition or a health, pollution or system
hazard on the Customer's premises or in the District's Water System or elsewhere, or
where discontinuance of service is necessary to protect Mesa Water from fraud, loss or
abuse.

By definition, non-compliance with any condition or conditions of these Rules and
Regulations, Application for New Service or Application for New Service Permit, whether
willfully or by accident, shall constitute a Violation. The General Manager may assess a
fine to the Customer of Record, as stated in the Water Rate and Charge Schedule (Refer
to Mesa Water’s website at www.MesaWater.org), for each Violation of these Rules and
Regulations and for each incidence involving the intentional and improper taking of Water.
Each day that a Violation of these Rules and Regulations continues, or each day such
intentional and improper taking of Water continues, shall be treated as a separate
Violation of this provision. No further Water Service shall be provided to such Customer
or property by Mesa Water until such charge has been paid or otherwise satisfied. If the
charge is paid under protest, the Customer of Record may file a written appeal to the
Board.

CORRECTIVE ACTION

Any person, firm, corporation, association, or agency found to be violating any provision
of these Rules and Regulations or the terms and conditions of the Application for New
Service, Application for New Service Permit, or applicable State or local statutes,
regulations, ordinances, or other requirements shall be served by Mesa Water with written
notice stating the nature of the Violation and providing a reasonable time limit for the
satisfactory correction thereof. The offender shall, within the period of time stated in such
notice, permanently cease or cure all such Violations. Failure to conform or comply with
such notice with the stated time period may subject the noticed party to all rights and
remedies available at law or in equity to Mesa Water. This Section 2.8 is in addition to,
and not by way of derogation of, any other remedies or procedures available to Mesa
Water by law, regulation, or pursuant to any of the provisions of these Rules and
Regulations.

RIGHT OF APPEAL

Notwithstanding any of the provisions of these Rules and Regulations concerning Water
Service, any aggrieved Customer of Record, who remains dissatisfied with the final
decision of the General Manager in administering these Rules and Regulations, may
appeal, in writing, such final decision to the Board. The Board shall hear such appeal and
render its decision. The decision of the Board shall be final.

The Board may, in its sole, absolute and exclusive discretion, refer any such appeal to
either (i) a committee appointed by the Board, which committee may include Board
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members, staff members or both (exclusive of the General Manager) (Appeals
Committee); or (ii) a hearing officer designated by the Board (Hearing Officer), either of
which will have full authority to hear and administer any appeal on behalf of the Board or
to bring the Board recommendations as the Board shall direct. The Appeals Committee
or Hearing Officer, as applicable, may be charged with the duty of developing a summary
of the issues on appeal and/or developing a recommendation as to the disposition of such
appeal based on evidence and information presented and received, for presentation to
the Board. The Board’s determination shall thereafter be based on such presentation by
the Appeals Committee and Hearing Officer. The General Manager may not serve as the
Hearing Officer for these purposes.
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3.1

3.2

SECTION 3 — WATER BILLING AND CUSTOMER SERVICE
RESPONSIBILITY FOR ACCOUNT

The Owner of the property to which Mesa Water provides Water Service shall be
responsible for all Water Service related costs and Fees, and shall establish Water
Service in their name to become the Customer of Record. The property Owner may allow
a tenant or other responsible party to become the Customer of Record.

The Customer of Record, or the Applicant on the Application for New Service (Refer to
Appendix 1), is responsible for all Water Service related Charges, costs and Fees until
Mesa Water is notified that the account is being closed, or a new Customer of Record is
named to the account. The Customer of Record is responsible for services, and Water
used up to, and including the day the account is closed.

The Customer of Record is responsible for ensuring the completeness and accuracy of
all personal, financial and contact information provided to Mesa Water.

NEW ACCOUNTS AND SERVICE ESTABLISHMENT

Customers requesting Water Service, and to become a Customer of Record, shall contact
Mesa Water's Customer Services staff during business hours to establish an account
prior to Water Service being turned on. Subject to the terms set out in these Rules and
Regulations, Water service will be provided upon request where there is an existing
service line and meter. If Mesa Water determines that Water may run uncontrolled at a
property and no Person is present at the property, then Water Service will not be turned
on.

Requests must be made at least one Business Day in advance of the requested first day
of service, in order to ensure timely service establishment. If one Business Day advance
notice is not given prior to the desired first day of service, then a Fee to expedite service
establishment may be applied to the corresponding account.

A Customer of Record shall provide the following identifying information in order to
establish service:

Full Legal Name

Date of Birth, if applicable

Social Security Number or U.S. Federal Tax ldentification Number

State or U.S. Federal Issued Identification Number (e.g., Driver's License), if
applicable

U.S. Mailing Address

Additionally, Named Person(s) or Contact Person(s)

Phone Number(s)

E-mail Address

Mesa Water District
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3.3

Mesa Water uses communication software to deliver timely service and community
information to Mesa Water customers. All Mesa Water customers will be automatically
signed up to receive notifications via text, email or voice message. Customers can opt-
out of receiving such notification at any time, and can adjust their preferences directly
from the email notification or by replying STOP to any text message.

CLOSING OF ACCOUNTS

A Customer of Record requesting to disconnect Water Service shall contact Mesa Water’s
Customer Services staff during business hours at least one Business Day prior to closing
an account.

The Customer of Record will be responsible for payment for all Water registering on the
meter up to and including the day the final meter reading is obtained. The Water Service
shall be turned off and the meter will be locked at the time of the final meter reading,
unless a new Customer of Record has notified Mesa Water that they will be responsible
for service to that property and meter.

A closing bill will be prepared, which reflects the Charges for all Water registering on the
meter at the time of final reading, any previous balances owed (including prior bills, Fees
and Charges) and the Basic Charge, which shall be prorated based on the number of
days in service.

Per California Health and Safety Code Section 17920 and California Civil Code Section
1941.1, buildings lacking Water Service are considered substandard and non-tenantable.
Therefore, should any domestic Water Service or service providing Water for fire
suppression be closed, service will not be left on between parties taking financial
responsibility. Mesa Water has no liability to furnish Water for consumptive use or for fire
suppression to an uninhabited building. Should Mesa Water find or determine that
persons may be inhabiting said building lacking domestic or fire Water Service, the District
may, in its sole discretion and without legal obligation, contact the local Building Safety
Authority or law enforcement agency to advise them of such situation. Mesa Water shall
not be subject to any voluntary assumption of risk or liability as a result of taking such
action(s).

3.3.1 Credits on Closed Accounts

Closed accounts may have credits due to overpayments, Deposit refunds and/or other
reasons.

Credits may be refunded to the Customer of Record in one of the following methods, per
their request and at the discretion of Mesa Water:

e The District may transfer the credit to another account of which the Customer is
the current Customer of Record.
e Arefund check will be sent to the mailing address listed on the applicable account.
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3.4

3.5

Unclaimed credits will be processed in accordance with State regulations.
BILLING AND MEASUREMENT OF WATER SERVICE

Bills cover a specified period of service, which is stated on the Water bill.
Billing frequency will be on regular intervals as determined by Mesa Water.

Bills for Water Service will be based on two components, in addition to any applicable
surcharges, the Basic Charge and the Usage Charge. The Basic and Usage Charges will
be imposed in accordance with the Water Rate and Charge Schedule.

Mesa Water reserves the right to estimate Water usage based on past usage in the case
of meter failure.

An additional Charge may be applied to Basic and Usage Charges for accounts that
receive Water Service outside of Mesa Water’s service area in accordance with the Water
Rate and Charge Schedule.

Mesa Water may periodically collect various surcharges imposed by other government
entities, including but not limited to, those assessed or imposed by the Orange County
Local Agency Formation Commission, State Water Resources Control Board, or the
California Department of Water Resources. Mesa Water does not set these surcharges,
but has a legal responsibility to collect them. These mandatory surcharges are due and
payable along with billings for Water Service, and follow the same billing, delinquency
and collection process as such.

Water bills shall be dated as of the Presentation Date. All bills are due and payable no
later than the Due Date.

PAYMENTS

The Customer of Record is responsible for complete and timely payment of all Mesa
Water bills.

Non-receipt of a bill does not release the Customer of Record from payment obligation.

Cash payments for all services provided by Mesa Water must be made at the Office
currently located at 1965 Placentia Avenue, Costa Mesa, California.

No payment by any method will be accepted by Mesa Water employees away from the
Office.

Payments received without sufficient information to properly credit an account may be
returned without being processed. As set forth herein, accounts for which no payment is
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made or processed may be subject to Fees/Charges including, but not limited to,
Delinquent Fees.

Upon receipt, payment(s) to an account shall be credited in the following order, or priority,
as shall be applicable:

e To pay outstanding Charges, Fees, and applicable Delinquent Fee(s), in order of
oldest to newest; then,

e To pay current Charges and Fees; and then,

e To replenish or provide any required Deposit amounts.

Any funds held as a Deposit for an account shall be applied to pay applicable bills,
Charges, or other Fees due and owing on such account, at the time a delinquency would
otherwise occur.

3.5.1 Payments Made at the Mesa Water Office

Payments made at the Mesa Water Office may be in the form of cash, credit card, check,
cashier's check, or money order. Payments can be made online at the Office via the
computer located in the lobby.

Payments made at the Office by close of a Business Day will be credited to the account
that same day. Payments received in the night drop box by the opening of business on a
regular Business Day will be credited to the account that Business Day. Mesa Water's
business hours are posted at the Office and online.

3.5.2 Payments Made by Mail and to the Lockbox

Payments made by mail will be credited to the account on the same day that they are
received by Mesa Water or the lockbox service provider so long as proper account and
payment information is included.

Postmark dates are not accepted or considered in posting payments to an account.
3.5.3 Payments Made by Third Party Vendor

Mesa Water accepts payments by credit/debit card through its approved third-party
administrator that may impose a convenience fee to the Customer for this service.
Customers may call Mesa Water’s Customer Services staff at 949.631.1200 or visit the
website at www.MesaWater.org in order to obtain the toll free number.

Payments made to Mesa Water through its third party administrator(s) will be credited to
the Customer of Record's account on the date of transaction. If the Customer’s service is
in danger of termination, then the Customer should notify Mesa Water that a payment has
been made by providing the confirmation number following payment. It is the
responsibility of Customers using any third party administrator for payment to ensure
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timely payment is made to Mesa Water.
3.5.4 Payments Returned by Bank

Should any payment, including, but not limited to, check, credit card, online payment or
Electronic Fund Transfer, be returned by Mesa Water's or Customer’s bank for any
reason, the Customer of Record will be notified and a Returned Item Fee will be charged
against the account(s) to which the payment had been credited. The Returned ltem Fee
will be assessed in accordance with the Water Rate and Charge Schedule. Should a
Customer of Record have two returned payments within 12 months, Mesa Water may
require all payments by or on behalf of such Customer of Record be made by cash,
cashier’s check, money order, or credit/debit card for a period of up to 24 months. The
District may reduce the time for the foregoing requirement on a case-by-case scenario at
the sole discretion of the General Manager or the General Manager’'s Designee(s).

Returned ltem Fees are due and payable immediately. Returned Items Fees are payable
by cash, cashier’s check, money order or credit/debit card.

Mesa Water may waive the Returned Item Fee if the assessment of the Returned Item
Fee was due to the District or District’s bank error. In its sole discretion, Mesa Water may
waive the Returned Item Fee for other reasons not listen herein. Should Mesa Water
waive the Returned Item Fee for reasons other than District error, it may be waived one
time per account in a rolling 24-month period, or at the discretion of the General Manager
or the General Manager’s Designee(s).

3.5.5 Payment Extensions

A payment extension is a payment arrangement in which the due date for the entire
unpaid balance is delayed to avoid delinquent Charges or service termination. Agreement
to payment extension(s) is within the sole discretion of Mesa Water. An account may only
have one active payment arrangement at a time.

Payment extension arrangements may be made between Mesa Water and the Customer
of Record prior to the due date on any invoices during the billing process. The Customer
of Record must adhere to the terms of the payment extension in order to avoid Delinquent
Fees or service termination, and the account being ineligible for payment extensions and
payment plans for 12 months.

Payment extensions may not extend beyond 30 calendar days; otherwise, a payment
plan shall be arranged (See Section 3.5.6 for Payment Plans).

3.5.6 Payment Plans

A payment plan is a payment arrangement in which the entire unpaid balance is spread
out over multiple payments over a defined period of time. Agreement to a payment plan
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3.6

is within the sole discretion of Mesa Water. An account may only have one active payment
arrangement at a time.

The Customer of Record must adhere to the terms of the payment plan in order to avoid
Delinquent Fees or service termination, and the account being ineligible for payment
extensions and payment plans for 12 months.

3.5.7 Financial Assistance

Per California Proposition 218 (1996), Mesa Water is unable to use revenues derived
from Water Rates and Charges for any purpose other than delivering Water. Mesa Water
is legally prohibited from using revenues from Water Rates and Charges to subsidize
costs of service to its Customers.

Mesa Water may direct Customers to non-profit and charitable organizations that may
offer assistance in paying Water bills.

3.5.8 Overpayments and Credits

Should an account be overpaid due to any reason, regardless of purposeful or accidental,
the overpayment will remain on the corresponding account as a credit against future
Charges.

Requested refunds of less than $100.00 and greater will not be approved. Requested
refunds of $100.00 will be considered on a case-by-case scenario.

Requested refunds will be processed with approval by the Chief Financial Officer, General
Manager or the General Manager’s Designee(s).

DELINQUENCIES

Customers that have questions or require assistance regarding the payment of water bills
should contact Mesa Water District Customer Services Department at 949.631.1200 or
visit the Office at 1965 Placentia Avenue, Costa Mesa.

Regular and closing bills have a Due Date of not less than 28 days from the Presentation
Date. Unpaid bills are considered delinquent if payment is not received by the Due Date
shown on the bill; and a Delinquent Fee will be assessed in accordance with the Water
Rate and Charge Schedule.

3.6.1 Delinquent Bills

A Delinquent Fee will be assessed to the account, in accordance with the Water Rate and
Charge Schedule, and a delinquent bill will be sent to the Customer of Record if payment
is not received by Mesa Water by the regular or closing bil’'s Due Date Delinquent Fees
are due and payable immediately with the outstanding balance of the bill.
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The delinquent bill will have a Due Date within 28 calendar days after the Presentation
Date.

The Delinquent Bill will be a mailed notice to the Customer of Record and will contain:

e The Customer of Record’s Name and Service Address;

e The amount of the delinquency;

e The date by which payment or payment arrangement must be made to avoid
termination of service;

e A description of the procedure by which the Customer of Record may request a
Payment Extension or Payment Plan;

e The procedure for the customer to obtain information on financial assistance, if
applicable; and,

e The telephone number where the Customer of Record may request a Payment
Extension, Payment Plan, or receive additional information from the District.

Delinquent Fees are administrative and may be waived one time per account in a rolling
24-month period, or at the discretion of the General Manager or the General Manager’s
Designee(s) up to $5,000.

3.6.2 Final Written Notice of Service Termination (Final Notice)

A Final Notice Fee will be assessed to the account, in accordance with the Water Rate
and Charge Schedule, and a Final Notice bill (Final Notice) will be sent to the Customer
of Record if payment is not received by Mesa Water by the Due Date of the delinquent
bill. Final Notice Fees are due and payable immediately with the outstanding balance of
the bill.

The Final Notice will have a Due Date not less than 28 calendar days after the
Presentation Date.

The Final Notice will be a mailed notice to the Customer of Record and will contain:

e The Customer of Record’s Name and Service Address;

e The amount of the delinquency;

e The date by which payment or payment arrangement must be made to avoid
termination of service;

e A description of the procedure by which the Customer of Record may request a
Payment Extension or Payment Plan;

e The procedure for the customer to obtain information on financial assistance, if
applicable; and,

e The telephone number where the Customer of Record may request a Payment
Extension, Payment Plan, or receive additional information from the District.

Where a landlord-tenant relationship between the residential occupants and the owner,
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manager, or operator of the dwelling exists, or if the Customer of Record’s mailing
address is not the Service Address, then a Final Notice will also be mailed, a least 10
days prior to water service termination, to the Service Address attention “Occupant” or
“Current Resident” as deemed appropriate by Mesa Water. The Final Notice will also
notify the tenant of its opportunity to become the customer of record without being
required to pay any amount that may be due on the landlord delinquent account.

The Final Notice is Mesa Water’s final written attempt to collect a past due balance before
Water Service is terminated.

Where the delinquent account provides Water Service to more than one residential
dwelling unit (for example, apartment buildings), when practical, a Final Notice will be
delivered to each dwelling unit benefiting from the service. However, if this step is not
practical, the Final Notice shall be posted in a common area accessible to residents.
Additional Fees may be charged for this service, in accordance with the Water Rate and
Charge Schedule.

If payment of all Water bills, Fees, Charges and Deposits is not received by the Due Date
of the Final Notice then Water Service may be terminated.

Final Notice Fees, and Fees related to the Final Notice, are administrative and may be
waived one time per account in a rolling 24-month period, or at the discretion of the
General Manager or the General Manager’s Designee(s).

3.6.3 Notice of Pending Water Service Termination for Non-Payment

In addition to the written notice(s), as described herein, Mesa Water will also make a
reasonable attempt to personally contact the Customer of Record by telephone, e-mail,
in person, or by posting a Notice of Pending Water Service Termination in a conspicuous
place at the Service Address, at least 48-hours prior to terminating service. This personal
contact is Mesa Water’s final attempt to collect a past due balance before Water Service
is terminated.

The Notice of Pending Water Service Termination will contain all of the following:

e The Customer of Record’s Name and Service Address;

e The amount of the delinquency;

e The date by which payment or payment arrangement must be made to avoid
termination of service;

e A description of the procedure by which the Customer of Record may request a
Payment Extension or Payment Plan;

e The procedure for the customer to obtain information on financial assistance, if
applicable; and,

e The telephone number where the Customer of Record may request a Payment
Extension, Payment Plan, or receive additional information from the District.
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The Notice of Pending Water Service Termination shall be provided in writing, in person,
or by telephone contact/message.

3.7 TERMINATION OF WATER SERVICE FOR NON-PAYMENT

Mesa Water strives to provide excellent customer service, and as such provides many
opportunities and assistance to avoid Water Service termination. However, after all past
attempts have failed to resolve an unpaid balance, and consistent with these Rules and
Regulations, the Water Service shall be terminated.

Mesa Water’s written policy on termination of water service for non-payment is available
in English, Spanish, Chinese, Tagalog, Vietnamese, and Korean. A printed copy of this
policy is available at Mesa Water’s Office and on the website.

3.7.1 Circumstances Under Which Water Service Will Not be Immediately Terminated
After Exhausting Procedures in Section 3.6

e During an investigation by the District of a customer dispute as described in
Sections 3.13.1 — 3.13.3;

e During the pending of an appeal to the Board of Directors under Section 2.9;

e During the period of time in which a Customer of Record’s payment is subject to a
District-approved Payment Extension or Payment Plan and the Customer of
Record remains in compliance with the approved payment arrangement.

3.7.2 Special Medical and Financial Circumstances Under Which Water Service Will
Not be Terminated

Mesa Water will not terminate water service if all of the following conditions are met:

e The Customer of Record, or tenant of the Customer of Record, submits to Mesa
Water the certification of a licensed primary care provider that termination of water
service will be life threatening to, or pose a serious threat to the health and safety
of, a resident of the premises where residential service is provided;

e The Customer of Record demonstrates that he or she is financially unable to pay
for residential service within the normal billing cycle. The customer is deemed
financially unable to pay during the normal billing cycle if: (a) any member of the
customer’s household is a current recipient of CalWORKs, CalFresh, general
assistance, Medi-Cal, Supplemental Security Income/State Supplementary
Payment Program, or California Special Supplemental Nutrition Program for
Women, Infants, and Children, or (b) the customer declares under penalty of
perjury that the household’s annual income is less than 200 percent of the federal
poverty level; and,

e The Customer of Record is wiling to enter into an alternative payment
arrangement, including a Payment Extension or Payment Plan.
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The Customer of Record is responsible for demonstrating that the conditions of Section
3.7.2 have been met. Upon receipt of documentation from the Customer of Record, Mesa
Water will review the documentation within seven days. The District will then respond
within seven days with one of the following: (1) Notify the customer of the alternative
payment arrangement selected by Mesa Water and request the Customer of Record’s
signed assent to participate in that alternative payment arrangement; (2) Request
additional information from the Customer of Record; or (3) Notify the Customer of Record
that they do not meet the conditions in Section 3.7.2.

For any Customer of Record who demonstrates that they meet all of the above conditions,
Mesa Water will offer the customer one of the following options, to be selected by the
District at the discretion of the General Manager or the General Manager’s Designee(s):

e Payment Extension, as described in Section 3.5.5.
e Payment Plan, as described in Section 3.5.6.

The Customer of Record must adhere to the terms of the Payment Extension or Payment
Plan as stated in Sections 3.5.5 and 3.5.6 to avoid Water Service termination. However,
any unpaid balance that was included in the defaulted alternative payment arrangement
will not be considered in any investigations or reviews by the District.

3.7.3 Days and Times of Service Termination Due to Non-Payment

Mesa Water will only terminate Water Service due to non-payment during its regular
business hours.

3.7.4 Procedures for Terminating Water Service for Non-Payment

When a Mesa Water employee arrives at the service address to terminate Water Services
for non-payment a Service Termination Trip Fee will be assessed. Fees and Charges
associated with termination of service as a result of non-payments are shown in the Water
Rate and Charge Schedule. When Water Service is terminated, the meter will be locked
in the off position and a tag will be attached to the meter notifying Customers that
tampering with the meter and lock is prohibited per Section 2.6 of these Rules and
Regulations and California Penal Code Sections 498, 592, 624, and 625.

Service Termination Trip Fees recuperate the staff, equipment, and fuel costs associated
with visiting the property to terminate service, and therefore cannot be waived, except at
the discretion of the General Manager or the General Manager’s Designee(s).

In the case where a property is served by multiple accounts and services, and are the
financial responsibility of the same Customer of Record, then additional and all services
may be terminated until the balance(s) have been satisfied.

If payment is not received within ten days of termination of service, the account will be
closed, and the process as described in Section 3.3 shall be followed.
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3.8

3.9

RESTORATION OF WATER SERVICE

Following service termination for non-payment, the Customer of Record must contact
Mesa Water by telephone or in person at the Office regarding restoration of water service.

All amounts owed, including all bills, Fees, Charges, and Deposits, must be paid or
otherwise satisfied before Water Service will be restored. If the Water meter has been
removed, all Fees must be paid before a Water meter is re-installed. Fees for the service
restoration are shown in the Water Rate and Charge Schedule.

Service will be restored on the same Business Day that the account balance has been
satisfied, if conditions permit. Otherwise, the service will be restored the following
Business Day.

Service Restoration Trip Fees recuperate the staff, equipment, and fuel costs associated
with visiting the property to restore service, and therefore cannot be waived, except at the
discretion of the General Manager or the General Manager’s Designee(s)

PROCEDURES FOR OCCUPANTS OR TENANTS TO BECOME CUSTOMER OF
RECORD OF MESA WATER DISTRICT

3.9.1 Applicability

This Section 3.9 shall apply only when the property owner, landlord, manager, or operator
of a residential service address is listed as the Customer of Record and has been issued
a Final Notice to terminate water service due to non-payment.

3.9.2 Agreement to Mesa Water Rules and Regulations for Water Service

Mesa Water will make Water Service available to the actual residential occupants if each
occupant agrees to the Rules and Regulations for Water Service and meets the
requirements of Mesa Water’s Rules and Regulations. Notwithstanding, if one or more of
the occupants are willing and able to assume responsibility for the subsequent charges
to the account to the satisfaction of Mesa Water, or if there is a physical means, legally
available to the District, of selectively discontinuing service to those occupants who have
not met the requirements of the Mesa Water’s Rules and Regulations, the District shall
make service available to the occupants who have met those requirements.

3.9.3 Verification of Tenancy

To be eligible to become a Customer of Record without paying the amount due on the
delinquent account, the occupant shall verify that the delinquent account’s Customer of
Record is or was the landlord, manager, or agent of the dwelling. Verification may include,
but is not limited to, a lease or rental agreement, rent receipts, a government document
indicating that the occupant is renting the property, or information disclosed pursuant to
Section 1962 of the Civil Code, at the sole discretion of Mesa Water District.
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3.10

3.9.4 Deductions from Rental Payment

Pursuant to Government Code Section 60371(d), any occupant who becomes a
Customer of Record of Mesa Water District pursuant to this Section 3.9 and whose
periodic payments, such as rental payments, include charges for residential Water
Service, where those charges are not separately stated, may deduct from the periodic
payment each payment period all reasonable charges paid to the District for those
services during the preceding payment period.

COLLECTIONS

Mesa Water may, at its sole discretion, transfer unpaid and uncollected balances on
accounts to any active or new account(s) under the control and responsibility of the same
Customer of Record.

Mesa Water may contract with a collection agency for the recovery of any outstanding
balances on closed accounts. The past due account must be paid in full or otherwise be
arranged for payment within 90 calendar days of the delinquent closing bill due date
before being sent to a collection agency. Any account that is sent to a collection agency
may be subject to a collection agency Fee, as set forth in the Water Rate and Charge
Schedule.

Mesa Water or its collection agency may report on unpaid balances to credit bureaus.

3.11 DEPOSITS
Deposits may, at the discretion of Mesa Water, be required on accounts when any of the
following situations occur:
e The Customer of Record’s account contains insufficient identification information,
as listed in Section 3.2;
e The account receives two Final Notices of Service Termination (Final Notices)
within a 24-month period;
e Service is terminated for non-payment;
e The Customer of Record files for bankruptcy or a related Order for Relief;
e Two payment items are returned by the Customer of Record or District's bank
within the last 12 months;
e Tampering or damage to District appurtenances including, but not limited to, the
Water Service meter;
e The Water Service was off and locked without a current Customer of Record, and
Mesa Water has determined that the Water Service has been turned on without
the express permission of the District and Water has passed through the meter.
Deposits will be held on the account until one of the following occurs:
Mesa Water District
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3.12

e Bills are paid consecutively on time for a period of at least 24 months.

e The account is closed. However, if the Customer of Record becomes the holder of
another account with Mesa Water, the Deposit may be transferred to the new
account.

o |f the Customer of Record provides sufficient identification information as listed in
Section 3.2.

¢ In this case, the Customer of Record must still have a satisfactory payment history
of at least 24 months.

Deposits do not excuse future late payments or prevent future Delinquent Fees from
being assessed.

Deposits will be refunded as a credit on the account. If the account is being closed, then
the Deposit will be used to satisfy the balance on the account before any refund is issued.
A closing bill stating any remaining balance will be issued to the Customer of Record. If
there are remaining funds, the credit process will follow the procedures listed in 3.3.1,
Credits on Closed Accounts.

The standard amount of the Deposit is shown in the Water Rate and Charge Schedule.
However, the amount of the Deposit may be set differently at the discretion of the General
Manager or the General Manager's Designee(s) in an amount sufficient in his/her
judgment to ensure that future bills will be paid when presented. Additional Deposit
amounts may be collected in the future to account for higher bills. Mesa Water may make
a payment arrangement with the Customer of Record if the Deposit creates an immediate
financial hardship.

Any interest accrued on a Deposit will not be refunded to the Customer of Record.

Deposit requirements may be waived once every 24 months or per the discretion of the
General Manager or the General Manager’s Designee(s).

CUSTOMER BANKRUPTCY

When Mesa Water receives notice that a Customer of Record has filed for bankruptcy,
the Customer of Record’s account(s) will be closed, as soon as possible following receipt
of such notice. The date used for purposes of determining the amount to be included in
the bankruptcy is the date of filing on the notification form. Any outstanding balances as
of that time will be considered within the scope of such bankruptcy proceedings and Mesa
Water may file a claim accordingly.

A new Customer account will be created for such Customer of Record should the
Customer of Record request ongoing service. A Deposit will be charged in accordance
with the Water Rate and Charge Schedule and Section 3.11 of these Rules and
Regulations for Water Service. Subject to the provisions of these Rules and Regulations,

Mesa Water District
Rules and Regulations for Water Service 29 Adopted on October 13, 2021



3.13

Mesa Water will not terminate service unless otherwise directed by the Customer of
Record.

CUSTOMER INQUIRIES, DISPUTES, AND COMPLAINTS

All Customer inquiries, disputes, and complaints will be handled as expeditiously as
reasonably possible. In some instances, extensive research will be required, thus
extending the time required for resolution, and the Customer will be so informed.

3.13.1 Billing Disputes

Any dispute by the Customer of Record of the amount owed, as shown on a bill or invoice,
must be raised within ten days of the date of billing produced on the bill or invoice,
otherwise the bill or invoice will be considered correct and payable.

Only the disputed portion of the bill may be set aside by Mesa Water pending resolution
of the dispute. The Basic Charge plus any outstanding balance, Charges or Deposits
must be paid. The undisputed portion of the bill must be paid in accordance with these
Rules and Regulations for Water Service governing undisputed bills or invoices.

A timely request for investigation will be reviewed by Mesa Water. The review will include
consideration of whether the Customer of Record may receive a Payment Extension,
Payment Plan, or none. Mesa Water may, in its sole discretion, review untimely disputes;
however, such disputes are not subject to appeal.

In the case of a Water usage dispute, Mesa Water employees will re-read the meter and
determine if the usage and bill are correct.

e |If the usage is correct, the bill shall be due and payable as presented.
e |If the usage is incorrect, the bill will be reissued with the correct usage. The billing
and payment process will start over for that portion of the bill.

Multiple similar requests made by the Customer of Record for the same service address
may not be able to be fulfilled based upon employee availability and the business needs
of Mesa Water District.

Any Customer of Record whose timely dispute has resulted in an adverse determination
may appeal the determination to the Board of Directors within ten business days of the
District’s mailing or communication of its determination, following the process outlined in
Section 2.9.

3.13.2 Meter Inquiries and Testing
If the Customer of Record is concerned that the meter is not operating correctly or is not

accurate, the Customer of Record may submit a completed Customer Service Meter Test
Request form (Refer to Appendix 2). Mesa Water will arrange for an approved third party
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testing facility chosen by and facilitated by the District to test, the meter for accuracy
based on standards by the American Water Works Association (AWWA). Prior to the
removal of the meter for testing, Mesa Water shall require a meter test Deposit in
accordance with the Water Rate and Charge Schedule. Meter test Deposits will be
refunded if the meter is determined to be recording outside the prescribed limits for meter
accuracy as described herein.

If the meter is found to be registering three percent on average in excess of the actual
quantity flowing through the meter based on meter accuracy standards by the AWWA,
Mesa Water will replace the defective meter, refund the meter test Deposit and refund to
the Customer of Record the full amount of the overcharge based on the corrected meter
readings for the previous period, not exceeding six months from the date of the written
request, that the meter was in use by the same Customer of Record.

If the meter is not found to be defective and does not register three percent in excess,
then the meter test Deposit shall be forfeited to Mesa Water and the Water bill shall be
due and payable as presented.

If the meter is found to be registering less than 97 percent on average of the actual
quantity flowing through the meter, based on meter accuracy standards by the AWWA,
the meter will be replaced and the Customer of Record may be assessed based on the
average consumption for up to six preceding months during which the meter was in use
and found to have been registering correctly.

3.13.3 High Water Use Investigations

Customers may request that Mesa Water assist them in the determination of possible
leaks or other conditions, which may result in higher than normal Water usage.
Inspections may be arranged with Mesa Water to check the Water meter for potential flow
indicating a leak. Such requests will be handled by appointment only. Appointments may
be arranged by contacting Mesa Water's Customer Services staff. Multiple similar
requests made by the Customer of Record for the same service address may not be able
to be fulfilled, based upon employee availability and the business needs of the District. In
performing leak determinations, Mesa Water is not providing any warranty or guarantee
of accuracy thereof. Mesa Water does not provide leak investigations on private property.

3.13.4 Water Quality Inquiries

Mesa Water strives to provide Customers with high quality Water at all times. If a
Customer suspects any problem with the quality of Water provided the Customer may
contact the District and a Mesa Water employee will arrange to meet with the Customer
at home or business to investigate the concern. Information regarding Water quality
analyses of the District's Water is available to the public. Mesa Water’'s annual Water
Quality Report is available on the District’s website, and printed copies are made available
during business hours at the Office.
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SECTION 4 — CONSTRUCTION OF WATER FACILITIES AND APPURTENANCES
41 APPLICATION PROCESS

Any person, firm, or corporation who wishes to install, remove, alter or replace, or cause
to be installed, removed, altered, or replaced, any Water facility or appurtenance
connected to, or part of, the District System must obtain a Permit from Mesa Water to do
such work.

Any person legally entitled to apply for and receive the Permit shall complete the Mesa
Water supplied Application for New Service form. The Applicant shall submit the
Application for New Service form, a complete subdivision map when applicable and a
Water facility construction plan showing the proposed Service Connection thereon,
signed by a Civil Engineer registered in the State of California. All maps and plans shall
be to the standards, size and drawn on material specified in the Standard Specifications
and Standard Drawings for the Construction of Mesa Water Facilities.

4.1.1 Plan Check Process

After payment of the Plan Check Fee (Refer to Appendix 3 for Payment Voucher), Mesa
Water’s District Engineer, or an authorized designee or other appropriate employee, will
review such plans in accordance with the plan check process located in the Standard
Specifications and Drawings for the Construction of Mesa Water Facilities. All plans must
conform to the current Standard Specifications and Standard Drawings for the
Construction of Mesa Water Facilities before they will be approved.

4.1.2 Issuing the Permit

Upon approval of such plans, and upon receipt of required Fees and Charges, including
Capacity Charges, Mesa Water shall validate and issue a Permit.

The Permit shall be valid for a period of one year from the date of issuance. If construction
has not commenced within said