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Hosted Programs

« Mesa Water Video
Contest

* |nstitute of Conservation
for Research Education
Poster Symposium
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Water Issues Study Group

« 30 highly-engaged residents attended
» Attendee survey results
» Overall “excellent” experience l\“’
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Community Events

* Concerts in the Park

« Segerstrom Center for the
Arts Beckman Arts & Science
Festival

« Children’s Water Education
Festival (OCWD)

« Earth Day Festival at City Hall

* Lion’s Club Fish Fry
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Mesa Water Notify

46 sent

+ Estimated number of customers reached for maintenance: more

than 1,500

« Message sent to all customers during Tropical Storm Hilary

reassuring them Mesa Water was prepared (10,000+

customers reached)

« Continues to be a highly successful and award-winning tool to
communicate with customers about water interruptions in real-

time
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Social Media

Metric FY23 FY24 FY24 to
Actuals Goals Date

FB Followers* 1,645 3,500 4,312

(Costa Mesa Only)

IG Followers 196 250 232

(Costa Mesa Only)

FB Engagements / month | 2,890 5,125 999

IG Engagements / month | 175 344 944

FB Reach / month 39,905 52,500 121,729

FB Impressions / month 162,608 250,000 533,021
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Earned Media

New Wells:

OC Register Status Update
Newport Chamber

CSDA

CalDesal

Local SIP:

KCAL

KCRW

Stu News Newport

The Orange County Register
Coastal Current

HB Wave insert
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REGISTER
News
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Orange County agencies set to launch hunt for new source of tap water

Brackish ocean water that seeps into OC's underground aquifer could become a public resource. A study on how much
water this could produce, and at what cost, begins in August.
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Welcome Program
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» Approximately 1,647 welcome
bags delivered to new customers
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Direct Mail

e Direct Mail used an opportunity to educate about
our various programs and accomplishments

SO 2024 WATERQUALITY
REPORT AVAILABLE
MesaWater  STARTING JULY 1!

Mesa Water District's (Mesa Water®) top priority is delivering
100% local, reliable, clean, safe water to our customers. For 64
years, we've provided high-quality drinking water that consistently
meets or surpasses all state and federal drinking water regulations.
You can rest assured your water is safe. Mesa Water conducts
more than 30,000 water quality tests annually to ensure your
water meets rigorous drinking water standards.

2023-24 FISCAL YEAR IN REVIEW

To have a printed copy of the report mailed to you, ‘
email Info@MesaWater.org or call 949.631.1201.
Please provide your name and mailing address. 8 ‘ 30 - 600+
Community Events MNew Mesa Water Ambassadors Students Engaged in Mesa Water
Hosted and Attended Completed Water Issues Study Group Education Outreach Programs

The 2024 Water Quality Report contains important
information about your water. Read the 2024 Report starting
July 1 at .org/WaterQualit t

f ® X @ eMesawater
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Website Updated with FAQs

’\‘v Leadership v Departments v Community « About + Customer Service v Water Quality ~ Water Wise v PAY/VIEW MY BILL >

MesaWater

DISTRICT

Frequently Asked Questions

What is Mesa Water District (Mesa Water®)?

Who runs Mesa Water?

What is Mesa Water’s service area?

Who does Mesa Water serve?

How does Mesa Water ensure safe drinking water?

What are the sources of water that Mesa Water provides?

What is the Mesa Water Reliability Facility?

How does Mesa Water ensure a reliable water supply?

Is Mesa Water’s supply affected by the dry seasons?

Do we need to conserve water?

How does Mesa Water set rates?

L At AC AE AC AC 3C BC A AL At BE

What is Mesa Water doing to ensure fiscal responsibility?
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Mesa Water Education Center

* Completed exhibits

» Completed curriculum workbook

» Developed pre-activity, post-
activity and hands on STEM
activity

« 23 NMUSD teachers on tour
interest list

« Two tours this week

27 PAGES

LocAL WATER 1s e BEST/ M X ) ‘F
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MesaWater
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OC Fair Water Dispensers
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QUALITY WATER, ON TAP!
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Professional Development

» Attended California Public
Information Officials (CAPIO)
Conference (Kaitlyn)

» Water Use Efficiency | Course
(Fritz)

» Book Club: Afomic Habits and
The Power of Full
Engagement (Team)
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Tiny Changes,

WEW YORK TIMES BESTSELLER
Remarkable Results

112 Comgians
Full Engapangy «

B i

to Build Good Habits
& Break Bad Ones
Managing Energy, Not

James Clear ;

Is the Key to High Performance

and Personal Renewal

JIM LOEHR and TONY SCHWARTZ
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Thank you!
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