Presentation and
Discussion ltem

Mesa\Vater

DISTRICT®

ny )

Total Costa Mesa Program Growth

FY 21 FY 22 Goals FY 22 Results
Costa Mesa Followers Costa Mesa Followers Costa Mesa Followers
Engagements Engagements Engagements
Impressions Impressions Impressions
5,500/mo. 6,265/mo. | 7SS0 EEEL0
Costa Mesa Reach Costa Mesa Reach Costa Mesa Reach
32,364 168,
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Strategy & Objectives
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Share News Increase Boost Engage Involve
and Tell Mesa Transparency Community Mesa Water Community
Water's Story & Build Trust Engagement Employees Partners
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Content Pillars
[E.:Ba WD 1/ % Co—y)
[-1-1-]
[=1-1-1-]
) TR EE
Mesa Water Water - Community Community Contests to
News, Abundance, Engagement Events & Encourage
History and Quality and Water- Community
Employees Facilities and Themed Days Engagement
Infrastructure
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Top Organic Content & Community Engagement
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The Stata Véater ResouTes Contrel Board has
adocled an emegercy reguiaticn to reduce
‘matec demand and \mprove water Conservaton
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Perfect water at my place. o
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Failard apgle cder go hand in hana! @Here's an
&35y homemade recipe to try: Placs 3pples. an
orange, cirrarron, cloves, and sugar inta A poL.

Impressans 19,827
o o Ray Reyes

Livo Hoply Hide 18

Jagi Mac

1 have been for the last 37 years. Better than bottled that's for sure & chemical
free.
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Mickey Cohan
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Love Roply Hide 5y Eaiea
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We love are water too betier then any bottte and all 4 of our kids never had
ane cavity. Just like old days still can drink from a hose . |

The water tastes great () 2

Ron Stender
I've lived in Costa Mesa over 40 years and drink Mesa water

all the time. Good clean water...bottom line. FYI
O

Like Roply Hide W Edaed
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Six Paid Follower Campaigns
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Follow Mesa Waler {0 learn about Californle-
friendly trees and plants for your landscape.
They can save 30-60 galtons per 1,000 sq ft
each day you waterl

Have you heard the news?ride saWater delivers
100% sale, local and reliable water stralght to
your 1ap, Follow us te see whal makes Cosla
Mesa's water spedal,
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Landscaping
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Mess Water
Providing an abundance of local, relt
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Providmg an ebundance of ncai relusble, clea
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Paid Follower Campaigns - Spanish
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Key Insights & Recommendations
e Continue to focus on our Costa Mesa
audience

e Continue using targeted paid media to extend
reach and message penetration in Costa Mesa

e Continue Spanish posts — paid and organic
e |ncrease video content
» [ncrease Instagram stories & reels
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Key Insights & Recommendations
e Expand approach to add more types of campaigns:
» Engagement campaigns
e Click thru campaigns to website
» Reach campaigns
» Add contests to aid in growth of quantity
and quality engagement
 Improve community management (staff role) by responding
to comments, tagging local partners/business, following
other pages, etc.
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