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SCE Follows the CCA Code of Conduct
(D.12-12-036)
SCE does not lobby or market against CCA formation,

but only provides factual information about SCE’s
programs & rates

Community Choice Aggregation is a customer
choice program that permits cities, counties, and Joint
Power Authorities to buy and sell electricity on behalf
of the utility customers within their jurisdiction and

transmit over SCE’s lines.
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SCE Business Customer Division (BCD) Perspective

« Account Managers and other SCE staff abide by the CPUC-
approved Code of Conduct when discussing or educating
customers about CCA activity

 SCE supports customers having options and programs available
for managing energy costs and increasing sustainability

* There are ten CCAs currently active within SCE's service territory
that serve as examples

* Much of the program offerings and support offered by BCD are
unaffected by enrollment in Community Choice Aggregation
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SCE’s Perspective

SCE SUPPORTS CUSTOMER CHOICE
We believe in supporting customer choice
as long as:

1) all customers are treated fairly and
customer indifference is maintained, and

2) grid reliability and safety are preserved

COMMITMENT TO SERVING OUR
CUSTOMERS

SCE is not allowed to profit from the
sale of energy; the California Public
Utilities Commission regulates SCE's
energy procurement activities.
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CCA generation charges appear as new

section on bill:
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Helping Customers Go Green

* Green Rate Options

* Incentives for rooftop solar and energy
storage

* Clean Fuel Rewards Program
» Special EV Rates

» Charge Ready Pilot

* Charge Ready Transport

More to Come

» Charge Ready 2 (recently approved)
« Community Solar
* New Green Rates

* Low-Income Building Electrification
Pilots
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