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January 23, 2012
Subject: Construction on Saturdays at the Colored Water Treatment
Facility, 1350 Gisler Avenue, Costa Mesa CA 92626

Dear Valued Customer:

Mesa Consolidated Water District (Mesa Water) is dedicated to satisfying our
community’s water needs. To achieve this mission, a top goal of Mesa
Water’s Board of Directors is to improve your water supply by enhancing our
Colored Water Treatment Facility (CWTF).

The CWTF Improvements Project will allow Mesa Water to produce 50
percent more of this very soft, high-quality water using less energy. As a
result, Mesa Water will achieve 100 percent self-reliance on our own local
water supplies, reducing the need for more expensive and less reliable
imported water from the California Delta and Colorado River.

There is a significant advantage to completing the project in 2012 as planned.
Due to unique circumstances, Mesa Water’'s CWTF Improvements Project
contractor -- Brutoco Engineering & Construction -- needs to work Saturdays
through summer 2012 in order to complete this project on the original
schedule.

We appreciate your understanding during this effort to improve your water
system. The CWTF Improvements Project is a vital link in Mesa Water’s
continuing program to provide you with a safe and reliable water supply. We
apologize for any inconvenience, and please be assured that we will do
everything possible to expedite our work.

For more information, including a webcam and time lapse video, go to
www.MesaWater.org and click “Colored Water Treatment Facility” under the
“Public Information” tab. If you have any questions, please contact Mesa
Water’'s CWTF Improvements Project hotline at (949) 631-1201.

Sincerely,

W

Paul E. Shoenberger, P.E.

eneral Manager, Mesa Water
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