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Overview of Customer Service Department Activity

• 16,889 Total Customers Served in FY2023
• 238 Days of Operation in FY2023
• 14,646 Inbound Handled Phone Calls
• 2,243 Walk-in Customers
• 71 Average Customers Per Day
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Customer Experience “Love Languages”       (*Source March 2023 Genesys Systems Virtual Roundtable)
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• Uncertainty? Complex interactions?
– Who are our vulnerable customers?

• What do our customers really need?
– Quality Information, Flexibility, Choice?

• Consistency whether speaking to Customer 
Service, a Technician, or P.R.

• Demonstrate we value their time!

• Customer: “What is Mesa Water doing to make 
my life better?” 
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Scorecard
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The Road to Gold Ongoing Performance 
Our 5-year Progress Anniversary
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Recommendations for Continuous Improvement
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Questions


