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Strategic Goal

Increase favorable opinion of Mesa Water
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Direct Mail

e Paperless Billing letter to customers — Early February
* Paperless Billing and AutoPay letter with instructions insert —

Late February

e 10th anniversary of the MWRF upgrade; 100% Local &

Ask Us Anything Business Reply Postcard — April
e Water Quality Report Postcard — June
* Year-in-Review Infographic — Early July
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Direct Mail

I BILLING ACCOUNT & AUTOPAY
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How to Set Up Your Billing Account
Cono Configurar Su Cuenta da Facturacion
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New Fact Sheet

FACT SHEET [0/
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Construction Update Video
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Mesa Water Video Contest

Entry period, March 1-April 30

Open to high school and college
students who live in or go to school in
Mesa Water’s service area

18t Place - $1,000, 2™ Place - $750, 3rd
Place - $500

$500 Amazon gift card instructor
incentive for referrals

Winners to attend Board Meeting on
May 24, 2023
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